
 

 

Covid-19 Safety Guidelines while Canoeing/Kayaking/Tubing at Seven Oaks 

 
At Seven Oaks the safety and well-being of our Guests and Team Members are our top 
priorities. We have been monitoring and following local and national health directives related 
to COVID-19 and we want to keep you informed on how this will affect our river floats. 
 
We are thrilled that we can follow the Governor's recommendations and provide people the 
opportunity to enjoy the outside, have Fun and get some exercise. 
 

It is up to you to be responsible and act in a safe manner. 
 

• Everyone in your group needs to read this information. These guidelines are 

subject to change without notice- please read before your outing. 

• If you have been exposed to or diagnosed with Covid-19 in the last 14 days, 

please do not use our service.  

• We will only be offering our trip #1 float- which is 7 miles 2-4-hour float. 

• Please make your advanced reservation online at www.SevenOaksRec.com or 

give us a call at 515-432-9457.  

• Please print our waiver from www.SevenOaksRec.com and ensure all parties 

intending to participate in activities sign it before you arrive. When you arrive at 

Seven Oaks the group leader will check in at the office. The group leader will turn 

in the signed liability form and sign the rental agreement for the equipment.  

• We will be using our buses to shuttle you to and from the river. Masks will be 

provided to wear to and from the river. Masks will be required to maximize the 

number of people we can transport per bus per time slot.  

• We encourage you to bring your own hand sanitizer & face mask for the bus ride.  

• We will be sanitizing (CDC approved) the canoes, kayaks, river tubes, paddles, life 

jackets, and shuttle vans/buses after each use.  If you see something that you feel 

is unsanitary, please notify us and we will take care of the problem as soon as 

possible. We will have 2 restrooms for you to use at Seven Oaks.  We will be 

sanitizing (CDC approved) the restrooms throughout the day- not after each use. 

• Please do your best to maintain a 6’ social distance between yourself, our team 

members, and any other people you may encounter while on the river.  

• Please follow the latest guidance from the CDC and the Iowa Department of 

Public Health for Covid-19 precautions. 

• We ask that if you are ill, please stay at home.  If you are considered high risk, 

this is not a recommended activity. Always cover a cough or sneeze with the 

inside of your elbow.  
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